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Insurance to go

Benefits overview: Travel health insurance
With the Getsafe travel health insurance, we cover the cost of your medical treatment should you
become ill during your travels.
This document is for illustrative purposes only and is not legally binding. The
„Versicherungsbedingungen für die Auslandsreise-Krankenversicherung“ apply to the insurance
coverage.

General Information
Overview

Travel region

globally
in foreign countries

The insurance coverage only applies to the specified travel region. The
national territory of Germany, as well as the national territory in which you have
a residence, are not regarded as foreign countries.

Maximum duration per trip

56 days

The insurance coverage is valid for up to 56 days per trip from the day of
departure. The number of trips you take within one year is not limited.

Maximum duration per business trip

10 days

If a business trip lasts longer than 10 days, the insurance coverage applies
only to the first 10 days of this trip.

Immediate Confirmation

✓

We will send you your insurance confirmation immediately. This is especially
helpful if you want to start your journey at short notice so that you have all the
documents at hand.

Cancellation period

None

You can cancel the insurance daily. The easiest way to cancel your contract is
by canceling it directly within the app.

Deductible

€0

1

✓ covered

07.11.2019

With a deductible, you cover part of the cost of each damage yourself.

What’s covered?
Treatments

Medically required treatments

✓

As a result of illness or accidents

Inpatient and outpatient treatments

✓

Costs for inpatient treatment in hospital and outpatient treatment.

Operations that cannot be postponed

✓

Costs for operations that cannot be postponed and ancillary operation costs.

Dental treatments

✓

Costs for pain-relieving dental treatments including dental fillings and repairs
of dental prostheses.

Naturopaths

✓

Costs for alternative treatments.

Organization of medical consultation with treating physician

✓

Organization of medical consultation or exchange of information with the
attending physician by the insurer.

Complications during pregnancy

✓

Costs of medical treatment for pregnancy complications, including premature
births and miscarriages.

Medical aids

Medically necessary aids

✓

Costs for medically necessary aids (e.g. walking aids or renting a wheelchair),
if these become necessary for the first time during the trip.
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Prostheses and pacemakers

No

Costs for prostheses and pacemakers, if these become necessary for the first
time during the trip.

Transportation costs

Return transport to the place of residence

✓
if medically reasonable

A return transport is considered medically reasonable if a better healing
process can be expected in your place of residence, e.g. because the medical
care is better. A return transport is considered medically necessary only if the
treatment is not possible in the holiday resort.

Return transport of luggage to the place of residence

✓

Costs for the return transport of luggage to the place of residence, if a
medically reasonable return transport takes place.

Transfer costs to place of residence in case of death

✓

Costs for the transfer to the last known place of residence (in the event of
death).

Return journeys of minors

✓

Costs for the return journey of minors if you are unable to provide care for
them due to illness, accident or death.

Salvage costs

up to 5,000€

Costs for search, rescue and recovery after an accident.

For more information, please refer to the „Versicherungsbedingungen für die
Auslandsreise-Krankenversicherung“.
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